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Mission Statement 

Jill’s Play Yard offers a warm, safe, and well-balanced program to aid the child, as a 
whole, in every aspect of their developmental process.  We strive to provide a variety of 
experiences to give each child an opportunity to express their individuality while 
upholding and promoting values and principles which encompass fairness and honesty.  
We also pride ourselves on learning through play, so a large majority of our lesson 
plans are done using toys and games as the teaching method. 

Philosophy Statement 

We believe in the value of human diversity and fair treatment of all people.  We are 
committed to provide an environment which encourages all children to become creative, 
independent, responsible, well rounded, self-directed adults who can make decisions for 
themselves based on their own knowledge and feelings.  

We believe all children have the right to feel good about themselves.  This is the 
responsibility of all teachers to create an environment in their classrooms to nurture the 
child’s self-esteem. 

We believe the child’s home is the most important factor in their positive development.  
We always strive to keep an open and healthy relationship between families and staff 
members. 

We believe loving, trusting, and respecting each child enables them to love, trust, and 
respect others.  Staff members will use positive language while talking to each child, 
never negative phrases.  Children are prompted to try solving problems by themselves 
before a teacher intervenes. 

We believe children deserve to have teachers who are capable and caring, and whose 
values enable them to be excellent role models.  Our educational and guidance 
decisions must always be based on our knowledge of child development.   

Background 

Jill’s Play Yard is a New York State Certified Child Care Center which opened in 
September 2015.  Open Monday through Friday from 5:00 a.m. through 6:30 p.m, we 
strive to give the best care for the children in and around our Community.  We offer care 
for children 6 weeks through 12 years old in five different age brackets.  Infants; 6 
weeks through 18 months.  Waddlers; 12 months through 24 months.  Toddlers; 18 
months through 3 years.  Pre-K; 3 years through 5 years old. Lathckey; (before and 
after school or on school vacations) 5 years through 12 years old.  Each classroom is 
designed to help us, as a center, fulfill the commitments mentioned in the Mission and 
Philosophy Statements as well as meet and exceed the standards written by the New 
York State Office of Children and Family Services. 
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Staff Requirements 

Each staff member is required to pass three different background checks and receive a 
physical through their doctor to ensure they aren’t a danger to others or themselves.   

Every Head Teacher has, or is working towards, at least an Associates Degree or Child 
Development Associate (CDA) in Early Childhood Education.  Therefore, all of our Head 
Teachers have the knowledge to create Developmentally Appropriate lesson plans for 
their specific age group.   

All of our teachers complete the First Aid and CPR courses for Infants and Children.   

We are also a MAT Certified Center, which means some staff members have additional 
training hours in order to give the children medication.  There are forms that must be 
filled out before giving them medication.  Some may require a doctors signature, along 
with a parent/guardian signature. 

Parent/Caregiver Responsibilities 

As a parent/caregiver of a child at Jill's Play Yard, you are responsible for making sure 
your child is healthy upon drop off (refer to the section in this handbook labeled "Health 
Care Policy").   

It is also the parent/caregiver's responsibility to communicate with your child's teachers.  
We want nothing less than complete satisfaction from you, your spouse, and your 
child(ren).  Please be sure to communicate with us on any and every aspect of your 
child's growth and development while in our care.  

Finally, it is the parent/caregiver's responsibility to ensure payments are made on time 
each week.   

Ratios  

Each classroom has a different ratio according to the rules and regulations put in place 
by the New York State Office of Children and Family Services.  They are as follows; 

 Infants: 1 staff to every 4 infants, with a maximum of 8 infants  

 Waddlers: 1 staff to every 4 waddlers, with a maximum of 6 waddlers 

 Toddlers: 1 staff to every 5 toddlers, with a maximum of 10 toddlers  

 Pre-K: 1 staff to every 7 preschool child, if the majority is 3 years old, or 1 staff to  
  every  8 preschool child if the majority is 4 years old, with a maximum of  
  21 preschoolers. 

 Latchkey: 1 staff to every 8 Latchkey children, with a maximim of 8 latchkey  
  friends.  ***Your child can only be in the Latchkey program if they are  
  under 12 and still in the Elementary school.  After their 12th birthday, or if  
  they are in the Middle School, they cannot attend Jill's Play Yard anymore. 
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In order to keep the correct number of staffs on schedule it is important that we know 
what time your child is being dropped off and what time they will be picked up each day.  
Any schedule changes must be reported to the Director at least two 2 weeks in advance 
or additional charges may be applied to your bill.  It is understood that emergencies 
happen, but the sooner the center is made aware of any changes the better it will be to 
resolve any scheduling conflicts.   

A copy of the New York State Office of Children and Family Services Child Care Center 
Regulations can be found by the front door in the filing cabinet on the wall.  

 Payments 

Payments are due each Wednesday unless agreed upon between the Director and the 
client.  You are expected to pay for the number of days agreed upon at the time of 
enrollment.  For example, if your child is scheduled to come five days a week, and one 
week you only need care for three days you are still expected to pay for all five days, or 
use a sick/vacation day. Any days that the child care center is closed you are not 
responsible to pay for that day.  If your child is sent home sick and not allowed to return 
the following day you are still responsible to pay for the day they are sent home as well 
as the following day, or a sick day can be utilized for the following day. 

If you are using a sick day and your child is scheduled 5 days per week on a normal 
week, you DO NOT pay the daily rate.  You will take the weekly rate, divide it by 5 and 
multiply by the number of days your child attends that week.  For example, if your child 
is normally Monday through Friday in the infant room and they are not coming on 
Wednesday use the following equation:  

$210(weekly rate) / 5 = $42 per day   

$42 (per day using the weekly rate) x 4 days this week = $168 

You would pay $168 if your full time infant was only coming 4 days in a week and you 
are using a sick day for the fifth day. 

If you are late paying you bill it may result in loss of enrollment.  A late fee of $25 per 
month will be applied each month in which there is not a payment of at least 50% of the 
total bill paid within that timeframe.  If you fall more than 2 weeks behind on payments, 
your child will not be able to attend until after your bill is paid in full. 

If you receive assistance through the Department of Social Services you are required to 
cover the full cost of tuition until I receive an approval letter from the Department of 
Social Services.  After I receive the first check from DSS, your money will be 
reimbursed.  YOU ARE RESPONSIBLE TO PAY THE REMAINING BALANCE THAT 
THE DEPARTMENT OF SOCIAL SERVICES DOESN’T COVER EACH MONTH.  
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Full time enrollment covers from 5 am to 6:30 pm. The rate for each age group is as 
follows (beginning February 3, 2020):  

Infants 

 Full Time: $47 per day or $210 for 5 days per week 

Toddlers 

 Full Time: $44 per day or $198 for 5 days per week 

Pre-K 3 and Pre-K 4 

 Full Time: $43 per day or $185 for 5 days per week 

Latchkey (School Age Program) 

 Before OR After School: $16 per day 

 Before AND After School: $21 per day 

 Full days: $37 

 Half days: $32  

****These rates are subject to change****  

Sick Days 

Sick days are appointed depending on the number of days the child comes to the center 
each week.  After all sick days are used the client is responsible to pay for the days the 
child usually attends center whether they attend or not.  The number of sick days are as 
follows:  

Families that bring their children five (5) days per week are allotted 15 sick  
  days per year (January 1st-December 31st). 

Families that bring their children four (4) or less days per week are allotted 8  
  sick days per year (January 1st-December 31st). 

The number of sick days do not carry over to the next year and the client does  
  not get monetary payment for any unused sick days at the end of the year.   
 
Latchkey Program 
Jill's Play Yard Latchkey Program is for children who have entered kindergarten until 
their 12th birthday or they enter Middle School, whichever comes first.  
 
 Due to limited space in the Latchkey program at Jill's Play Yard, the following rules 
apply: 
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1. A space in the Latchkey program is NOT guaranteed, even if your child 
 graduates from our Preschool program or if your child has been in the Latchkey 
 program previously. A decision will be made each school year based upon prior 
 attendance, overdue balances on the child's account, and if other siblings attend 
 our program in another classroom.  If your child does not attend our Summer 
 Latchkey Program there may not be room for them to come back in the Fall.   

2. If your child is currently enrolled in the Latchkey Program and there is a 
 planned day off of school or half day, you must fill out one of the papers asking if 
 your child will be here (they will be handed out prior to the days off).  Those days 
 will be on a first come-first serve basis, so the quicker the papers are handed in, 
 the better the possibility will be of us having room for your child.  

3. If there is an unplanned day off of school, such as a snow day, you must call 
 the daycare center ASAP to reserve your child's space for that day.  These days 
 will be on a first come-first serve basis based upon the order of the calls we 
 receive.  It is not a guarantee that there will be room for your child, even if the 
 day falls on your child's normally scheduled day.     
 
 
Holidays which Daycare is Closed 
 
Jill's Play Yard is closed on the following days: 

New Years Day, Memorial Day, Independence Day, Labor Day, Thanksgiving  
  Day, the day after Thanksgiving, Christmas Eve, and Christmas Day. 
 
You do not pay for days that the daycare is closed.   

To figure out the price for that week if your child is full time, take the total amount you 

usually pay,divide it by 5 and then multiply that number by 4.   

Part time families multiply the total for each day by the number of days your child 

attends that week. 

Pick-Up Policy 

The safety of your child and the other children in the center is our number one priority.  
It is very important that you do not give anyone your front door code! We will go through 
the appropriate steps before we allow family or friends inside our building.   Therefore, 
we will not allow anyone to pick up your child unless we have written or verbal notice 
from the parent/guardian.  If a different relative or friend arrives to pick up your child and 
we don’t have written or verbal notice, we will call the child’s parent/guardian to make 
sure they can go home with the person at the door.  We will then check their driver’s 
license and open the door for them.   

If there is any reason why your child will not be picked up by the agreed upon time, it is 
your responsibility to call our center and let us know.  Our staff schedule is based off of 
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the times your child(ren) will be dropped off and picked up, so even a difference of 15 
minutes could mean that a teacher won’t be getting out of work on time.  If a child is still 
in our care after 6:30 pm, we will contact each phone number on their Emergency Card 
until we can get a hold of someone.  As of January 1, 2017, there is a $2 per minute, 
per child late fee if the child(ren) is/are here after 6:30 p.m.   

Transportation 

Jill's Play Yard does not have transportation for any child through our program.  The 
Latchkey children will be picked up by the bus company that is responsible for 
transportation for the Wilson Central School District in the morning, and dropped back 
off at Jill's Play Yard at the end of the school day.  Wilson Central School District is the 
only district which has a bus run to pick up the children, unless you contact your 
child(ren)'s school district and get prior approval.   

In order for your Latchkey child to be on the bus you must first fill out the proper 
paperwork with the school. 

Emergency Situations 

Jill's Play Yard holds one fire drill each and every month, where we pull the fire alarm, 
exit the building, and meet at the pavilion next door.  We also hold two Shelter in Place 
Drills in a calendar year.  In the event of a real emergency, we would assess if we will 
be able to enter the building again in a timely manner.  If not, we will walk across the 
street to Tuscarora State Park and wait under their covered area near the bathrooms 
across from the playground for parents to arrive.   

Meals/Snacks 

Included in your tuition is 2 meals and 1 snack.  We serve breakfast from 5am to 
8:30am, we have lunch at noon, and a snack at 3:15pm. All food is prepared and served 
in our on-site kitchen by a staff member.  Jill’s Play Yard participates in the Child and 
Adult Care Food Program, so each meal and snack are healthy options.   

Infants 6 weeks to 6 months will only be served formula or breastmilk as that is best 
practice for feeding infants.   

Infants 6 months through 12 months will be served a different menu than children 12 
months through 12 years as the requirements are different for this age group.  

Copies of each menu are included in your enrollment packet.  

Please refer to the following website: http://otda.ny.gov/programs/nutrition/ for 
information on healthy eating and other food choices and options if you need assistance 
purchasing healthy foods. 

Health Care Policy 

Jill’s Play Yard has a health care plan that we follow in order to help keep your children 
and family safe and healthy.  If you would like to review the health care plan, feel free to 

http://otda.ny.gov/programs/nutrition/
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ask the Director to see our copy.  It is very important that we work together to keep all of 
the children and their families healthy, so we ask that if your child is sent home with 
anything outlined in our health care plan you have someone pick up your child within an 
hour of our phone call.  

If your child has a temperature of 101 degrees or higher while in our care, they will be 
sent home that day and cannot return for at least 24 hours.  They MUST be fever free 
for 24 hours WITHOUT MEDICATION in order to participate in child care again. Many 
viruses are spread quickly in child care centers because they are most contagious 
before any other symptoms arise.  Please be courteous and keep your child home if 
they have a fever the night before attending daycare.  Thank you in advance for your 
understanding and support.  

Notification of Accidents, Incidents, and Injuries 

While safety is our number one priority, accidents may happen.  If an accident does 
occur, we will respond accordingly.   

An Incident Report, filled out by the teacher who witnessed the accident/incident, will be 
signed by the parent/caregiver who picks up the child that day.  Any accident/incident 
that punctures the skin will be reported to the parent immediately by way of a message 
through Class Dojo, or a phone call from a teacher.  An incident which involves the child 
hitting his/her head will be reported immediately to the parent/guardian as well as 
reported to the NYS Office of Children and Family Services.  We, as your child's 
teachers, will watch your child closely for any signs of concussion.    

Behavior Management Plan 
Children who are having difficulty for any reason will be re-directed to another activity 
with teacher assistance. In the event that a child’s behavior is likely to result in harm to 
the child, others or property, or seriously disrupts group interaction, the child may be 
separated briefly from the group, if a quiet re-direction doesn't help.  The child will be 
taken up to the office to sit with an administrator where he/she can gain enough self-
control to rejoin the group. The child will always be left in an area where he/she is in full 
view of, and can be supervised and supported by a staff member. Interaction between 
the child and a staff member will take place immediately following the separation to 
guide the child toward appropriate group behavior. A method of discipline which 
frightens, demean, or humiliate a child is strictly prohibited. 
 
Child Abuse Policy 
All staff of Jill’s Play Yard, Inc. are mandated reporters and are required to report any 
suspected abuse, neglect, or maltreatment on the part of an employee, parent, or 
volunteer. Any abuse or maltreatment of a child, either as an incident of discipline or 
otherwise is prohibited. Any means of corporal punishment will not be tolerated. 
Additionally, withholding or using food, rest or sleep as a punishment is prohibited. If 
any type of abuse or neglect is suspected it will be reported to the State Central 
Registry at the mandated number –1-800-635-1522. 



Jill’s Play Yard, Inc.  Parent Handbook 
 

9 
 

If you suspect that your child has been abused or mistreated while in our care, you 
should contact our New York State Child Care Center Licensor, Patricia Engleka with 
the New York State Office of Children and Family Services at (716)847-3828. 

A copy of the New York State Child Care Center Regulations can be found in the 
hallway near the payment box on the bulletin board in a manila envelope labeled "NYS 
OCFS Regulations." 

 

 

Please detach here and turn in the signed portion with the rest of your child’s 
application.   

I                                                                          have read and understand everything 
stated in the Jill’s Play Yard, Inc. Parent Handbook.  I agree to follow the procedures 
and payment schedules.   

 

Print Name                                                                                                            . 

Sign Name                                                                                                             . 

Date                                                                                                                        . 

 

Updated: January 2020 


